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1. Introduction  

1.1 About the guidelines 

 
This guideline includes a set of instructions for the reporting of External trade in services to Statistics 
Norway (income and expenditure in connection with exports and imports of services to and from other 
countries, and purchase and sale of goods outside of Norway). The instruction contains general reporting 
requirements, as well as definitions and explanations of the different items. The instructions and the letter 
distributed in connection with the reporting should be viewed in connection with each other. 
 
Due to various reasons, such as international requirements or requirements from other Norwegian authorities, 
it may become necessary to change some specifications. As far as possible, these changes will be 
implemented from the first quarter of the calendar year. The respondents are responsible for using the latest 
version of the instructions. This is version 10 of the guidelines valid as of the first quarter of 2026. 
 
Please contact us if you need further information, either by telephone + 47 62 88 51 90 or e-mail address 
tjenestehandel@ssb.no. 
 
This survey has it own web-site http://www.ssb.no/en/innrapportering/naeringsliv/tjh where this guide and 
other information material can be found, there is also a link to the electronic form for reporting. 

1.2 The purpose of the survey 

The purpose of the survey is to obtain data for producing statistics on Norwegian enterprises’ economic 
relations with foreign countries. The collected data will be used to compile quarterly and annual balance of 
payments (BoP) statistics for Norway, including Norway’s international investment position, produce 
statistics that are important for the implementation of macroeconomic policy, carry out analyses of economic 
relations with other countries, and provide a basis for reporting to international organizations such as 
Eurostat, the IMF, UN and OECD to which Norway is required to report under international agreements. 

1.3 Reporting period and reporting deadlines. 

The reporting deadline for each quarterly report is the 25th day (or the first following working day) of the 
month following the end of the reporting period. Exact deadlines will be stated in the letter from Statistics 
Norway which is sent in connection with each report, and at 
http://www.ssb.no/en/innrapportering/naeringsliv/tjh. 
 
 
Reporting period Should contain figures for the period Indicative deadline 
1. quarter January 1st – March 31st April 25th 
2. quarter April 1st – June 30th July 25th 
3. quarter July 1st – September 30th October 25th 
4. quarter October 1st – December 31st January 25th 
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2. Guidelines for reporting data 

2.1 Scope and guiding principles for reporting  
The data should include all foreign transactions regarding exports and import of services (payable or 
receivable entries where the counterpart is an entity of a foreign country, including foreign units within the 
same group of companies). Furthermore, the survey should include the purchase and sale of goods outside of 
Norway. 
 
Services 

 All services that are exported/imported where the counterpart is an entity of a foreign country. 
 These services should not be reported - financial services, business trips abroad and insurance 

premiums and claims. 
Goods   

 Goods purchased and sold abroad without the goods are crossing the Norwegian border (intermediate 
trade). 

 The purchase of goods for processing abroad and resale abroad after processing. 
 Goods and materials purchased abroad and are included in a building project abroad. This also 

relates to repair services, installation and maintenance services. 
Country of origin / country of destination 

 This should be stated by giving the home country for the foreign counterpart receiving or delivering 
the service, regardless of the service is delivered in Norway or abroad. 

2.2 Goods that should be included in this survey 

In this section we will give examples on some trade activities and forms of production where the value of 
goods should be included. 
 

2.2.1 Purchase and resale of goods outside of Norway (merchanting) 
Merchanting means that goods are purchased and resold outside of Norway without any form of processing 
and without any change in the character of the goods.   

 Income by resale of the goods abroad are included in the operating revenue of the reporting unit. 
This should be reported as exports under CPA-code 519000 «Purchase and resale of goods abroad 
– Merchanting». 

 Expenses for purchase of goods abroad are included in the operating expenses of the reporting unit. 
This should be reported as imports under CPA-code 519000 «Purchase and resale of goods 
abroad – Merchanting». 
 

Factoryless production is a special case of merchanting and should be reported as such. The business model 
is characterized by the fact that the Norwegian unit owns all rights to the finished product but does not itself 
contribute with input goods to the production. The purchase of these goods from the factory should be 
entered as an import of intermediary goods, while the sale should be entered as exports under the same 
category.  
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Example merchanting: 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
A Norwegian company buys goods in China for TNOK 1 000 and resells the goods directly to the US or 
within China for TNOK 1 200, without the goods crossing the Norwegian border. The profit (export income 
- import expense) is included in the Norwegian foreign accounts.  
 

Reporting in the form RA-0692 
Type of service  Exports Imports 

CPA 519000 - Purchase and 
resale of goods abroad – 
Merchanting 

1200 TNOK – country USA 1000 TNOK – country China 

 
 
 

2.2.2 Processing of goods abroad 
 
Processing of goods abroad means that Norwegian companies (Norwegian legal entities) account for sales 
revenues from the sale of goods in the company accounts, even though the goods are produced on behalf of 
the company abroad. The Norwegian company has ownership of the goods while they are being processed, 
which entails, among other things, an economic risk in relation to the possibility of loss / deterioration of the 
goods during the production process. The factory abroad that has been commissioned to process the goods 
can be a legal entity in the same group as the Norwegian company, or an independent company, but will 
receive a processing fee (manufacturing fee) as income from the Norwegian company for the service 
provided (and in the accounts of the Norwegian company, this is recorded as an operating expense). 
 
The costs associated with purchasing the goods being processed are also included in the Norwegian 
accounts. In some cases, all or part of the input goods / goods processed from Norway are sent to the 
destination for processing abroad. In other cases, all goods that are to be processed abroad are purchased (the 
goods do not cross the Norwegian customs border). 
 
After processing, in some cases (some of) the goods are returned to Norway for sale in Norway, but often all 
goods are sold further abroad, within the same country as the goods are processed or to a third country. 
 

• Revenues from the resale of the goods after processing abroad is included as operating revenues for 
the reporting unit. This should be exported under CPA-code 000098 "Purchase of goods / 
materials for processing abroad and sale of goods after processing abroad". Note that the goods 
have not crossed the Norwegian customs border. 

Flow of goods 

Reporting 

China bills Norway  
for the goods – import 
expenditure 
 

Norway sells the 
goods to the US - 
export revenue 
 

The goods are sent directly 
from China to the US 
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• Expenses for the purchase of goods / materials abroad for processing abroad are included as 
operating expenses for the reporting unit. This must be entered as imports under CPA-code 000098 
"Purchase of goods / materials for processing abroad and sale of goods after processing 
abroad". Note that the goods / materials have not crossed the Norwegian border. 

 
Note that the payment / invoicing of the processing fee (manufacturing fee) is not to be included in this item 
but is to be entered under CPA-code 000099 "Processing goods on a contract basis and other industrial 
services". 
 

Example processing of goods abroad 

 

 
 
 
 

Eksempel varer som bearbeides i utlandet: 

Vi tenker oss at et norsk foretak kjøper varer/materialer (som skal bearbeides) fra Vietnam som sendes til 
Kina for produksjon. Det norske foretaket betaler Vietnam for materialene som sendes til Kina og det 
kinesiske selskapet for bearbeidingstjenesten. Det norske foretaket er eier av materialene/varene gjennom 
hele produksjonsprosessen og ferdigvarene mot sluttkunden i USA. Merk at det vi spør om er henholdsvis 
utgifter og inntekter til materialene og ferdigvarer som ikke har krysset norsk tollgrense, dvs utgifter 
til kjøp av varer i Norge holdes utenfor, og inntekter fra salg av varer i Norge holdes utenfor. 
 
 
 
 

Reporting in the form RA-0692 
Type of service Exports Imports 

CPA-code 000098   
“Purchase of goods / materials 
for processing abroad and sale 
of goods after processing 
abroad”. 

Revenue from the resale of 
the finished products to USA. 

Expense for the materials bought 
in Vietnam. 

CPA-code 000099  
"Processing goods on a contract 
basis and other industrial 
services". 

 Expense paid to the goods 
producing factory (manufacturing 
fee) payable to China.  

 
 
 
 

2.2.3 Building and construction services 
 
Building and construction services include construction of fixed assets in the form of buildings and fixed 
infrastructure such as roads, bridges, ponds, etc. Materials and goods included in the project should be 
included, rental / rental of construction machinery and equipment with crew should also be included. Payroll 
costs are also included. 
 
 
 

Norway sell the final goods 
to the US – export revenues 
 

China bills Norway  
for the processing service – 
import expenditure 
 

Vietnam bills Norway  
for materials – import 
expenditure 
 

Flow of goods 
Reporting 

The goods are sent directly from 
China to the US after processing 
 

Vietnam send 
materials to China 
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Total expenses for 
the project = 1 and 2 
are recorded as 
imports from Estonia 
to Norway  
 

Building and construction services abroad 
 

• Income related to building and construction services abroad which is included as operating 
revenues for the reporting unit. This should be entered as exports under CPA-code 450001 
«Construction and construction related to the construction of fixed installations abroad». 
 
• Expenses related to building and construction services abroad that are included as operating 
expenses of the reporting unit. This should be entered as imports under CPA-code 450001 
«Construction and construction related to the construction of fixed installations abroad». 
 

Note that if the Norwegian unit establishes a branch abroad, the branch is considered foreign. See more about 
transactions with branches abroad under point 2.4.5. 

 
 
Example building and construction services abroad 
 
 
 
 
 
   
 
  
 
 
 
 
 
 
                                                          
 
 
 
 
A Norwegian company is contracted to construct a factory in Estonia. The Norwegian company buys 
materials in Germany in connection with the project. Furthermore, the Norwegian company uses a Finnish 
subcontractor in the work that provides services to the project. Goods / materials and services can come from 
several countries, all export revenues and import expenses must be entered between the Norwegian unit 
responsible for the project and Estonia where the project is carried out. 
 
 

 
 

Reporting in the form RA-0692 
Activity Exports Imports  

All revenues from the entire 
project in Estonia are exported 

CPA 450001, country Estonia (EE)  

Goods purchased in Germany 
for use in the project in Estonia 
(EE) 

 CPA 450001, country Estonia 
(EE)  

Services purchased from 
Finnish subcontractor for use 
in the project in Estonia (EE) 

 CPA 450001, country Estonia 
(EE)  

1. Goods/materials from 
Germany to Estonia - 
expenditure for the Norwegian 
entity’s 

2. Services from Finland to 
Estonia – expenditure for the 
Norwegian entity 
 

Total revenues for the 
project – are recorded 
as exports from 
Estonia to Norway  
 

Flow of goods 
Flow of services 
Reporting 
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2.2.4 Other types of services where used materials must be included in the reporting 
 
• CPA-code 000091 «Installation and assembly» 
• CPA-code 000092 «Repair and maintenance» 
• CPA-code 000093 «Rebuilding and outfitting performed by / for others» 
• CPA-code 000099 «Processing of goods by contract and other industrial services» 
• CPA-code 450002 «Building and construction related to the construction of fixed installations in Norway» 
 

2.3 Rules for filling in the reporting questionnaire 

 The use of identification number for the reporting enterprise: When submitting data to Statistics 
Norway, the reporting enterprise must use the organisation number (nine digits) from the Central 
Register of Legal Entities as identification. Please use this number in conjunction with any 
correspondence with Statistics Norway. 

 
 Periodicity: In this report we ask for data for each quarter (01.01 – 31.03, 01.04 - 30.06, 01.07 – 

30.09 and 01.10 – 31.12). The transactions in connection with trade in services are to be reported in 
the quarter in which they are delivered or received. Data submission is, in principle, independent of 
the invoice date. However, the invoice date can usually be directly used for periodicity.  

 
 Positive/negative signs: All data should be stated as positive. In conjunction with correction of 

previous entries we ask that this should be done by reducing the figures for the respective period, or 
a special comment can be written in the form. For instance, corrections of previously reported 
income (exports) within the same statistic year should be subtracted from the reported 
income/exports in previous quarter. In the Altinn form the respective rows will be opened by 
clicking on the padlock in the right margin of the form. 

 
 If the reporting enterprise does not have any import and/or export of services to report: It must still 

submit import and export reports to Statistics Norway.  
 

 If the reporting enterprise does not have anything to report on an item: 0 (zero) must be written. 
This does not apply for trade with foreign affiliates within the same group.  

 
 All amounts should be in NOK 1000:  If the reporting enterprise has imports of services valued at 

NOK 1 200 000 (1.2 million), please enter 1200. 
 

 All amounts should be in NOK:  Amounts booked in foreign currencies should be converted and 
reported in NOK. The Norwegian Central Bank’s website (www.norges-bank.no) contains an 
overview of daily exchange rates and average monthly and annual exchange rates. 

 
 Trade in services with foreign affiliates within the same reporting group should be included in the 

periodic reporting in the same manner as other trade in services with foreign companies, specified 
with type of service (CPA-code). Furthermore, such trade in services also must be specified in 
individual items and reported correspondingly as “herav eksport av konserninterne tjenester (of 
which internal export of services within the same group)” for export and “herav import av 
konserninterne tjenester (of which internal import of services within the same group)” for import of 
services.  
 

 Regarding payments / settlements that are settled at the end of the year (half year) and not on an 
ongoing basis throughout the year, we ask that it should be distributed among the individual quarters. 
 

 
 Financial year deviates from the calendar year: In the reporting, the financial year corresponds 

with the calendar year. The reporting intervals and the reporting deadlines thus follow the calendar 
year. Reporting enterprises that use another financial year than the calendar year should primarily 
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produce data for the period in the calendar year. If this is not possible, the data most closely related 
to the reporting period should be reported. In such cases, it is extremely important that the financial 
period of the data is specified, as well as which reporting period the report is valid for. Information 
on such circumstances can be submitted in the web questionnaire, or by sending an e-mail to 
tjenestehandel@ssb.no, or by telephone 62 88 51 90. 

 
 Country of origin is determined by the country of registration for the foreign counterpart: 

Alternatively address of subsidiaries or address of physical persons. The country codes to be used in 
the reporting are the alpha-2-code in ISO 3166. Note: Payer/Payee is not necessarily counterpart in 
the transaction. In the reporting, the counterpart’s country of origin is required if possible, and not 
the country of origin for the payer/payee.    

 

2.4 Important definitions and specifications 

2.4.1 Reporting unit 
The reporting unit is the Norwegian part of the legal entity, i.e. the legal entity excluding affiliates abroad 
(see item 2.3.4 for a supplementary definition of affiliates). In the statistics, these units are called enterprises. 
Affiliates abroad are regarded as foreign enterprises, while affiliates of foreign enterprises in Norway are 
regarded as Norwegian enterprises. In the survey, we ask for information on Norwegian enterprises’ 
transactions and relations with foreign countries, including transactions and relations with affiliates abroad. 
All Norwegian enterprises with transactions and relations with foreign countries are therefore of current 
interest for the surveys. Enterprises that are to report information are in the following referred to as 
respondents or reporting enterprises. 
 
NB! Guidelines for the reporting of licences in connection with extraction of oil and gas are included in 
chapter 2.3.5, while guidelines for pools of the water transport industry are included in chapter 2.3.6.   

 

2.4.2 Norway - abroad 
In external trade in services, Norway is defined as the Norwegian economic territory. In addition to the 
Norwegian mainland, this includes offshore, air territory, the Norwegian continental shelf and Norwegian 
embassies abroad. For this purpose, abroad is defined as anywhere outside the Norwegian economic 
territory.  
 
Norwegian/domestic resident 
The following units are regarded as Norwegian in the external trade in services statistics: 

 Legal persons registered as Norwegian, excluding their affiliates abroad. The definition is valid 
regardless of the owners' nationality. Hence, foreign owned companies registered as Norwegian are 
regarded as Norwegian units. 

 Affiliates in Norway of foreign registered legal persons. 
 Physical persons permanently residing in Norway, regardless of citizenship. 

 
Foreign/foreigner 
The following units are regarded as foreign in the statistics: 

 Legal persons registered abroad, including Norwegian owned companies that are registered abroad. 
 Norwegian companies' affiliates abroad. 
 Physical persons permanently residing abroad, regardless of citizenship. 

 

2.4.3 Export and import of services 
The reporting enterprise should use the classification of services (CPA-codes) when reporting external trade 
in services. 
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Export of services/ income for the reporting enterprise 
All services including internet trade delivered from the reporting enterprise to companies, affiliates, legal 
persons or other units regarded as foreigners in chapter 2.3.3 and paid by the counterparts are regarded as 
export. Please note that the service may be delivered either in Norway or abroad. 
 
Import of services /Expense for the reporting enterprise 
All services including internet trade delivered to the reporting enterprise by companies, affiliates, legal 
persons or other units regarded as foreigners in chapter 2.3.3, and for which payments are made to the 
counterparts are regarded as import. Please note that the service may be delivered either in Norway or 
abroad. 
 
2.4.4 External trade in services with foreign units within the same reporting enterprise 
Trade in services with foreign affiliates within the same reporting group should be included in the periodic 
reporting in the same manner as other trade in services with foreign companies, specified with type of 
service (CPA-code). Furthermore, such trade in services also must be specified in individual items and 
reported correspondingly as “of which internal export of services within the same group” for export and “of 
which internal import of services within the same group” for import of services.  
In this context, “group” means units with a certain relationship, such as parent company, subsidiaries (sister 
companies), and branches, etc. 

 A holding company or parent company is a company that owns enough voting stock in another 
firm to control management and operations by influencing or electing its board of directors. 

 A subsidiary is a company that is owned and directly controlled by the parent company. 
 A sub-subsidiary is a company that is owned and directly controlled by the subsidiary but is not 

directly controlled by the parent company. “Control” means possession of more than 50 per cent of 
the ownership of another company.  

Transfer pricing 
For intra-group trading, valuation must take place at market prices. If the intra-group trade is so specialized 
that it is only relevant for its own group, and difficult to estimate the market value for, it is requested to give 
the best possible estimate for the assumed market value.  
 
Regarding payments / settlements that are settled at the end of the year (half year) and not on an ongoing 
basis throughout the year, we ask that it should be distributed among the individual quarters. 
 

2.4.5 Affiliates and representative offices abroad 
An affiliate is defined as a part of a legal entity that operates in a foreign country for a period longer than one 
year. An affiliate should be clearly limited from the rest of the legal entity, e.g. judicially, financially or 
geographically. Normally affiliates are limited to units with separate accounts i.e. including individual 
income statements and balance sheets, though this is not an absolute condition. Affiliates abroad are anyhow 
normally subject to income tax in their country of residence.   
 
Foreign enterprises’ affiliates in Norway are considered as Norwegian, while Norwegian enterprises’ 
affiliates abroad are considered as foreign. Thus, transactions between the reporting enterprise and its foreign 
affiliate should be included in the reporting for external trade in services.   
However, the definition of foreign and Norwegian units for the purpose of these statistics is not necessarily 
compatible with the definition of legal entity. As a rule, all activity located abroad with duration of more 
than a year is to be considered as a foreign enterprise in the statistics. The activity is then to be considered as 
external trade, whether the activity is carried out by a foreign legal person or as part of a Norwegian legal 
person.  
 
Production located abroad implies that the export or import related to this production is not import or export 
for the Norwegian part, but for the foreign part. For this reason, the external trade in services related to this 
production should not be included in the report.  
The following should be excluded from the report: 
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 Transactions which the Norwegian affiliate located abroad has with other foreign companies, and 
 Transactions which the reporting enterprise has with foreign affiliates in Norway. 

 
A representative office is part of a legal entity that is not defined as an affiliate. Representative offices 
abroad should be counted as part of the Norwegian unit in the reporting. 
 
2.4.6 Licenses in the oil and gas sector 
The nationality of operators of oil and gas fields depends on the location of the field. This is because the 
operators are considered affiliates when they are not established as legal entities (see definition of affiliates 
under 2.3.4). All operators on Norwegian oil and gas fields are considered Norwegian, while operators on 
foreign fields are considered foreign.  

 

Norwegian fields: 

The operator (who has the main responsibility for the license) should report data for the whole license to 
Statistics Norway; all exports and imports of services against foreign counterparts. The participants (who do 
not have the main responsibility for the license but operate part of the activity) of the oil and gas field should 
not report any data relating to the activities on the oil and gas field. This is because the operator will report 
data for the whole license. Since both the operator and the participants of a Norwegian oil and gas field are 
defined as Norwegian, transactions between them will not be included in the reporting. However, it is 
possible for them (operator and participants) to have exports and imports of services with other foreign 
companies abroad. This means that the operator of the license will report both external trade related to the 
whole license and its own transactions.  

Foreign fields: 

Data for operating a foreign oil and gas field are not included in the reporting. Norwegian companies that are 
involved in activities on a foreign oil and gas field shall only report data for their own transactions between 
the affiliate and the reporting enterprise. For more information on affiliates and their specifications, see 
chapter 2.3.4.  
 
 
2.4.7 The reporting of services in connection with pools in shipping 
The pool as such is regarded as a production unit which delivers freight services equal to the total value 
earned by all participating ships conducting the freight services. The net payments to each participating 
shipping company are regarded as a cost for the pool (ship rental) and as income (hiring out of ships) for 
each participating company.  
 
A pool is considered Norwegian if the pool administrator is registered in Norway. If registered abroad, the 
pool is considered foreign. 
 
Reporting from Norwegian pool administrators: 
Norwegian pool administrators should report the full export of freight services and import of ship rental from 
foreign participants in the pool. Participants in pools with Norwegian pool administrator should not report 
any data in connection to the pool. 
 
Reporting from Norwegian ship owners who participate in foreign pools: 
Norwegian ship owners who participate in foreign pools should report net income from the pool as export – 
hiring out of ships. Norwegian participants in foreign pools should also report unsettled matters with the 
foreign pool administrator. 
 

3. Guidelines for the use of service codes 
Exports of services (income for the reporting enterprise) and imports of services (Expense for the reporting 
enterprise) must be classified in accordance with the EU product standard “Classification of Products by 
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Activity” (CPA) as indicated. Be aware that exports of services may be delivered to a foreigner in Norway 
and that imports of services may be delivered from a foreigner in Norway, cf. chapter 2.4 – definition of 
resident/non-resident. A definition of services is found in chapter 1.2 and 2.2. Exports and imports of 
services should be classified by country. Furthermore, exports and imports of services between Norwegian 
and foreign parent companies/subsidiaries/branches within the same group should be reported. Payments 
between such related companies should be extracted from the total and reported in the item “herav eksport av 
konserninterne tjenester (of which internal export of services within the same group)” and “herav import av 
konserninterne tjenester (of which internal import services within the same group)”. 
 

Overview of the CPA-codes for reporting external trade in services 
Business area CPA-codes Type of services 

Goods purchased and sold 
abroad without the goods 
crossing the Norwegian border  

000098 Purchase of goods / materials for processing 
abroad and sale of goods after processing 
abroad 

519000 Purchase and resale of goods abroad – 
Merchanting 

Industrial services, contract 
work and repairs  

000091 – 000099 Industrial services, contract work and repairs 

Services related to oil and gas 
exploration, excluding 
surveying  

112011 – 112012 Services related to oil and gas exploration, 
excluding surveying 

Building and construction 
projects   

450001 – 450002 Building and construction projects   

Wholesale trade, canteen and 
catering services 

511000 Wholesale trade  
555210 Canteen and catering services 

Transport services   601010 - 602010 Transport by rail 
602100 - 602400 Other land transport 
603010 - 603020 Pipeline transport and Transmission of 

electricity 
611010 - 611035 Sea and coastal water transport 
621010 - 622032 Air transport 
631110 - 634000 Supporting and auxiliary transport activities; 

travel agency activities 
Post and telecommunication  641110 – 642000 Post and telecommunication 
Auxiliary financial, insurance 
and pension services  
 

651000 Financial services 
672000 Activities auxiliary to insurance and pension 

funding 
Real estate activities  702000 – 703000 Real estate activities 
Renting of transportation, 
machinery and equipment  

710000 Renting of transportation, machinery and 
equipment 

Computer services  720000 – 726000 Computer services 
Research and development and 
business services  

730000  Research and development (R&D) 
741100 - 748000 Business services 

Other services  900000 Collection and treatment of waste and sewage 
and other environmental services 

921000 - 927000 Leisure activities, cultural services and sports 
989000 Other services 
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Goods purchased and sold abroad without the goods crossing the Norwegian border 
CPA-code Type of services and contents 
000098 Purchase of goods / materials for processing abroad and sale of goods after 

processing abroad 
 Income: Income includes the export value received from foreign customers for goods 

sold abroad after processing. Note that the goods do not cross the Norwegian border. 
Expense: Expenses include payments made to foreign suppliers for the purchase of 
goods / materials abroad for further processing abroad. The goods / materials have not 
crossed the Norwegian border. Note that materials included in the payment / invoicing 
of the processing service should not be included in this item, but will be entered on CPA 
000099 below. 

519000 Purchase and resale of goods abroad – Merchanting 
 Income: Income includes the export value received from foreign customers for the 

resale of goods abroad, without the goods crossing the Norwegian border. Note that the 
item has not been processed. 
Expense: Expenses include payments made to foreign suppliers for the purchase of 
goods abroad, without the goods crossing the Norwegian border. 

Contract work and repairs 
000091 Installation and Assembly 
 Income: Income includes the export value of all payments received for installation and 

assembly work carried out on commission for foreign customers. Installation and 
assembly work carried out for foreign enterprises in your own group should also be 
included. The value of any materials used for the installation and assembly services 
should also be included. Enterprises within the oil industry should use CPA-code 
112012 below. 
Expense: Expenses include the import value of all payments made for installation and 
assembly work carried out by foreign suppliers for your company. Installation and 
assembly work carried out by foreign enterprises in your own group should also be 
included. The value of any materials used for the installation and assembly services 
should also be included. Enterprises within the oil industry should use CPA-code 
112012 below. 

000092 Repairs and maintenance 
 Income: Income includes the export value of all payments received for repairs and 

maintenance carried out on commission for foreign customers. Repairs and maintenance 
carried out for foreign enterprises in your own group should also be included. The value 
of any materials used for the repairs and maintenance should also be included. 
Enterprises within the oil industry should use CPA-code 112012 below. 
Expense: Expenses include the import value of all payments made for repairs and 
maintenance carried out by foreign suppliers for your company. Repairs and 
maintenance carried out by foreign enterprises in your own group should also be 
included. The value of any materials used for the repairs and maintenance should also be 
included. Enterprises within the oil industry should use CPA-code 112012 below. 

000093 Rebuilding and outfitting 
 Income: Income includes the export value of all payments received for rebuilding and 

outfitting carried out on commission for foreign customers. Rebuilding and outfitting 
conducted for foreign enterprises in your own group should also be included. The value 
of any materials used for the rebuilding and outfitting should also be included. 
Enterprises within the oil industry should use CPA-code 112012 below.   
Expense: Expenses include the import value of all payments made for rebuilding and 
refitting carried out by foreign suppliers for your company. Rebuilding and outfitting 
conducted by foreign enterprises in your own group should also be included. The value 
of any materials used for the rebuilding and outfitting should also be included. 
Enterprises within the oil industry should use CPA-code 112012 below.   
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Contract work and repairs,continued 
CPA-code Type of services and contents 
000099 Contractual work and other industrial services 
 Income: Income includes the export value of all payments received for producing 

goods on a contractual basis and other industrial services carried out on commission for 
foreign customers. This item includes the production of goods under contract, where the 
producer is not the owner of the raw materials or the finished products. The item also 
includes the further treatment of goods and preparing of goods for sale, e.g. packing.  

Expense: Expenses include the import value of all payments made for producing goods 
on a contractual basis and other industrial services carried out by foreign suppliers for 
your company. This item includes the production of goods under contract, where the 
producer is not the owner of the raw materials or the finished products. The item also 
includes the further treatment of goods and preparing of goods for sale, e.g. packing.  

Service related to oil and gas exploration, excluding surveying 
112011 Drilling services 
 Income: Income includes the export value of all payments received for drilling of 

exploration, outstep and production wells carried out on a contractual basis for foreign 
customers. NB! Operational leasing of moveable installations and other machinery and 
equipment should be included in CPA 710000 “Hiring and hiring out of transportation, 
machinery and equipment”.  
Expense: Expenses include the import value of all payments made for drilling of 
exploration, outstep and production wells carried out on a contractual basis by foreign 
suppliers for your own company. NB! Operational leasing of moveable installations and 
other machinery and equipment should be included in CPA 710000 “Hiring and hiring 
out of transportation, machinery and equipment”. 

112012 Other services related to oil and gas exploration, excluding surveying 
 Income: Income includes the export value of all payments received from foreign 

customers for other services related to oil and gas exploration, including assembly, 
repair and demolition of drilling towers. Seismic services should not be included here, 
but in CPA-code 742000 Technical consultancy services within engineering and 
architectural services, and Transport of oil and gas by pipeline should be included in 
CPA-code 603010. Drag services, offshore supply and other offshore services 
connected to sea transport should be included in CPA-code 611020 “Sea and coastal 
water freight transport” or in CPA-code 611034 “Hiring and hiring out of vessels etc. 
with crew for freight transport”. NB! Operational leasing of moveable installations and 
other machinery and equipment should be included in CPA 710000 “Hiring and hiring 
out of transportation, machinery and equipment”. 
Expense: Expenses include the import value of all payments made to foreign suppliers 
for other services related to oil and gas exploration, including assembly, repair and 
demolition of drilling towers. Seismic services should not be included here, but in 
CPA-code 742000 Technical consultancy services within engineering and architectural 
services and Transport of oil and gas by pipeline should be included in CPA-code 
603010. Expenses according to running of drag services, offshore supply and other 
offshore services should be included in CPA-code 632210, or an other suitable CPA-
code. NB! Operational leasing of moveable installations and other machinery and 
equipment should be included in CPA 710000 “Hiring and hiring out of transportation, 
machinery and equipment”. 
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Building and construction projects   
CPA-code Type of services and contents 
450001 Building and construction activities regarding building of fixed installations (roads, dam 

installations and other infrastructure projects) abroad 
 Income: Income includes the value of all payments received from foreign customers for services, 

materials and goods which are included in construction projects abroad, including letting of construction 
machines and equipment with crew. NB! Income related to construction of floating structures (moveable 
structures); ships, platforms, rigs and the like as such income should not be included in this survey.  
Expense: Expenses include the value of all payments made to foreign suppliers for services, materials 
and goods which are included in construction projects abroad, including letting of construction machines 
and equipment with crew.  NB! Expense related to construction of floating structures (moveable 
structures); ships, platforms, rigs and the like as such expenditure should not be included in this survey. 

450002 Building and construction activities regarding building of fixed installations (roads, dam 
installations and other infrastructure projects) in Norway 

 Income: Income includes the value of all payments received from foreign customers for 
services, materials and goods which are included in construction projects in Norway, including 
letting of construction machines and equipment with crew.  NB! Not income regarding 
construction of floating structures (moveable structures); ships, platforms, rigs and the like as 
such income should not be included in this survey. 
Expense: Expenses include the value of all payments made to foreign suppliers for services, 
materials and goods which are included in construction projects in Norway, including letting of 
construction machines and equipment with crew.  NB! Not expenditure regarding construction 
of floating structures (moveable structures); ships, platforms, rigs and the like as such 
expenditure should not be included in this survey. Wholesale trade, canteen and catering services  

511000 Commission 
 Income: Income includes the value of all commissions received from foreign customers for 

agency activities related to foreign trade in goods. 
Expense: Expenses include the value of all commissions paid out to foreign suppliers for 
agency activities related to foreign trade in goods. 

555210 Canteen and catering 
 Income: Income includes all payments received from foreign customers for food and catering 

services supplied to foreign ships, aircrafts etc. in Norway or to foreign parties abroad. 
Expense: Expenses include all payments made to foreign suppliers for delivery of food and 
catering services to Norwegian ships, aircrafts etc. abroad. This item should not include 
catering services in connection with offshore petroleum activities or letting of residential 
platforms, these services should be entered in CPA-code 710000 Renting of transportation, 
machinery and equipment without operator or personnel. 

Transport services 
601010 Passenger transport by rail 
 Income: Income includes all payments received for transport by rail of foreign passengers 

to/from Norway and abroad.  
Expense: Expenses include all payments made out for transport by rail of Norwegian 
passengers to/from Norway and abroad. 

601020 Transport of goods by rail 
 Income: Income includes all payments received from foreign customers for transport of goods 

by rail.  
Expense: Expenses include all payments made out to foreign suppliers for transport of goods 
by rail abroad. 

602100 Passenger transport by scheduled bus 
 Income: Income includes all payments received from foreign customers for transport of 

foreigners to/from Norway and abroad by scheduled bus. 
 Expense: Expenses include all payments made out to foreign suppliers for transport of 

Norwegians by scheduled bus abroad. 
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Transport services, continued 
CPA-code Type of services and contents 
602300 Other land passenger transport 
 Income: Income includes all payments received from foreign customers for road transport of 

foreigners to/from Norway and abroad by other means than scheduled bus services.   
Expense: Expenses include all payments made out to foreign suppliers for road transport of 
Norwegians abroad by other means than scheduled bus services.  

602400 Freight transport by road  
 Income: Income includes all payments received from foreign customers for freight transport by 

road. 
Expense: Expenses include all payments made out to foreign suppliers for freight transport by 
road. 

603010 Transport of oil and gas by pipeline 
 Income: Income includes all payments received from foreign customers for transport of oil and 

gas in main pipelines from production site via terminal. 
Expense: Expenses include all payments made out to foreign suppliers for transport of oil and 
gas in main pipelines from production site via terminal. 

603020 Transmission of Electricity 
 Income: Income includes all payments received from foreign customers for transmission of 

electricity at high voltage. NB! Distribution of electricity is to be included in CPA 748000 - 
other business services. 

 Expense: Expenses include all payments made out to foreign suppliers for transmission of 
electricity at high voltage. NB! Distribution of electricity is to be included in CPA 748000 - 
other business services. 

611010 Sea and coastal water transport of passengers 
 Income: Income includes all payments received from foreign customers for sea and coastal 

water transport of foreign passengers to/from Norway and abroad.  
Expense: Expenses include all payments made out to foreign suppliers for sea and coastal 
water transport of Norwegians abroad. 

611020 Sea and coastal water freight transport  
 Income: Income includes all payments received from foreign customers for sea and coastal 

water freight transport. 
Expense: Expenses include all payments made out to foreign suppliers for sea and coastal 
water freight transport.  

611033 Hiring and hiring out of vessels etc. with crew for passenger transport 
 Income: Income includes all payments received from foreign customers for hiring out of 

Norwegian vessels etc. with crew for passenger transport.   
Expense: Expenses include all payments made out to foreign suppliers for hiring of foreign 
vessels etc. with crew for passenger transport.   

611034 Hiring and hiring out of vessels etc. with crew for freight transport 
 Income: Income includes all payments received from foreign customers for hiring out of 

Norwegian vessels etc. with crew for freight transport.   
Expense: Expenses include all payments made out to foreign suppliers for hiring of foreign 
vessels etc. with crew for freight transport.   

611035 Ship-broker services 
 Income: Sales income and/or commissions received from foreign customers related to 

shipbroking, i.e. mediation of the chartering of ships, agreements on the purchase and sale of 
ships and shipbuilding agreements are entered as exports. Assistance to the shipping companies 
when entering and clearing ships and cargo will also be included. 

 Expense: Commissions and payments to foreign suppliers in connection with shipbroking, i.e. 
mediation of the chartering of ships, agreements on the purchase and sale of ships and 
shipbuilding agreements will be recorded as imports. Assistance to the shipping companies 
when entering and clearing ships and cargo will also be included.  

621010 Scheduled air transport of passengers 
 Income: Income includes all payments received from foreign customers for scheduled air 

transport of foreign passengers to/from Norway and abroad.    
Expense: Expenses include all payments made out to foreign suppliers for scheduled air 
transport of Norwegians abroad. 

621020 Scheduled air transport of freight 
 Income: Income includes all payments received from foreign customers for scheduled air 

transport of freight. 
Expense: Expenses include all payments made out to foreign suppliers for scheduled air 
transport of freight. 
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Transport services, continued 
CPA-code Type of services and contents 
622010 Other air transport of passengers 
 Income: Income includes all payments received from foreign customers for air transport of 

foreigners to/from Norway and abroad by other aircraft than scheduled air plane.  
Expense: Expenses include all payments made out to foreign suppliers for air transport of 
Norwegians abroad by other aircraft than scheduled air plane. 

622020 Other air transport of freight 
 Income: Income includes all payments received from foreign customers for transport of freight 

to/from Norway and abroad by other aircraft than scheduled air plane. 
Expense: Expenses include all payments made out to foreign suppliers for transport of freight 
to/from Norway and abroad by other aircraft than scheduled air plane. 

622031 Hiring and hiring out of aircraft with crew for passenger transport 
 Income: Income includes all payments received from foreign customers for hiring out of 

Norwegian aircraft with crew for passenger transport.   
Expense: Expenses include all payments made out to foreign suppliers for hiring of foreign 
aircraft with crew for passenger transport.   

622032 Hiring and hiring out of aircraft etc. with crew for freight transport 
 Income: Income includes all payments received from foreign customers for hiring out of 

Norwegian aircraft with crew for freight transport.   
Expense: Expenses include all payments made out to foreign suppliers for hiring of foreign 
aircraft with crew for freight transport.   

631110 Cargo handling 
 Income: Income includes all payments received from foreign customers for support and 

auxiliary services such as cargo handling in connection with freight transport.  
Expense: Expenses include all payments made out to foreign suppliers for support and 
auxiliary services such as cargo handling in connection with freight transport. 

631210 Storage of goods 
 Income: Income includes all payments received from foreign customers for support and 

auxiliary services such as storage of goods in connection with freight transport.  
Expense: Expenses include all payments made out to foreign suppliers for support and 
auxiliary services such as storage of goods in connection with freight transport. 

632110 Supporting rail transport activities, except transport of passengers and goods 
 Income: Income includes all payments received from foreign customers for supporting and 

auxiliary services in connection with rail transport, such as the management of terminals for 
goods and transport, railway stations etc. Should also include rescue services. 
Expense: Expenses include all payments made out to foreign suppliers for supporting and 
auxiliary services in connection with rail transport, such as the management of terminals for 
goods and transport, railway stations etc. Should also include rescue services. 

632120 Supporting road transport activities, except transport of passengers and goods 
 Income: Income includes all payments received from foreign customers for supporting and 

auxiliary services in connection with road transport, such as the management of terminals for 
goods and transport, toll stations etc. Should also include rescue services. 
Expense: Expenses include all payments made out to foreign suppliers for supporting and 
auxiliary services in connection with road transport, such as the management of terminals for 
goods and transport, toll stations etc. Should also include rescue services. 
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Transport services, continued 
CPA-code Type of services and contents 
632210 Supporting sea and coastal water transport activities, except transport of 

passengers and goods 
 Income: Income includes all payments received from foreign customers for supporting 

and auxiliary services in connection with sea and coastal water transport, such as the 
management of terminals for goods and transport, harbours and docks, locks canals etc. 
Should also include services in connection with tug boats in harbours including towage, 
light houses, pilot and rescue services. 
Expense: Expenses include all payments made out to foreign suppliers for supporting 
and auxiliary services in connection with sea and coastal water transport, such as the 
management of terminals for goods and transport, harbours and docks, locks and canals 
etc. Should also include services in connection with tug boats in harbours including 
towage, light houses, pilot and rescue services. 

632310 Supporting air transport activities, except transport of passengers and goods 
 Income: Income includes all payments received from foreign customers for supporting 

and auxiliary services in connection with air transport, such as the management of 
terminals for goods and transport etc. Should also include the management of airports 
and rescue services. 
Expense: Expenses include all payments made out to foreign suppliers for supporting 
and auxiliary services in connection with air transport, such as the management of 
terminals for goods and transport etc. Should also include the management of airports 
and rescue services. 

633010 Travel agency and tour operator activities – tourist assistance activities   
 Income: Income includes all payments received from foreign customers in connection 

with the organization of package tours, and the procurement and booking of tickets 
related to foreigners’ vacations in Norway. Should also include tourist information and 
guide activities. Business trips should not be included. 
Expense: Expenses include all payments made out to foreign suppliers in connection 
with the organization of package tours, and the procurement and booking of tickets 
related to Norwegians vacations abroad. Should also include tourist information and 
guide activities. Business trips should not be included. 

634000 Transport agency activities 
 Income: Income includes all payments received from foreign customers in connection 

with freight transport agencies, brokers, payment of customs and excise duty etc. 
Expense: Expenses include all payments made out to foreign suppliers in connection 
with freight transport agencies, payment of customs and excise duty etc. 

Postal and telecommunications services 
641110 National postal services 
 Income: Income includes all payments received from foreign customers for services 

related to the collection, transport and delivery of letters, newspapers, periodicals, 
brochures, other printed materials, parcels and packages. 
Expense: Expenses include all payments made out to foreign suppliers for services 
related to the collection, transport and delivery of letters, newspapers, periodicals, 
brochures, other printed materials, parcels and packages. 

641210 Courier services 
 Income: Income includes all payments received from foreign customers for services 

related to the collection, transport and delivery of letters, newspapers, periodicals, 
brochures, other printed materials, parcels and packages. 
Expense: Expenses include all payments made out to foreign suppliers for services 
related to the collection, transport and delivery of letters, newspapers, periodicals, 
brochures, other printed materials, parcels and packages. 
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Postal and telecommunications services, continued 
CPA-code Type of services and contents 
642000 Telecommunications services 
 Income: Income includes all payments received from foreign customers for services 

connected to the transfer of sound, images and other information related to other means 
of communication, such as telephone, fax/telex, mobile phone, external services/IT 
assistance (the part related to communication), line rental, fixed lines, fixed networks, 
electronic services (the part related to communication) etc. Except services related to 
software or general computer support, which should be included in the CPA-codes 
Computer services. (720000 – 726000)  
Expense: Expenses include all payments made out to foreign suppliers for services 
connected to the transfer of sound, images and other information related to other means 
of communication, such as telephone, fax/telex, mobile phone, external services/IT 
assistance (the part related to communication), line rental, fixed lines, fixed networks, 
electronic services (the part related to communication) etc. Except services related to 
software or general computer support, which should be included in CPA-codes 
Computer services. (720000 – 726000) 

Auxiliary financial services, insurance and pension services  
651000 Fees, levies and commissions    
 Income: Income includes all fees, levies and commissions, except interest rates, 

received from foreign enterprises, institutions and individual persons in connection with 
the management of loan guarantees, loans, financial leasing, derivatives, payments, 
advisory services, credit assessments etc. Auxiliary services to insurance services 
should be included in CPA-code 672000. 
Expense: Expenses include all fees, levies and commissions, except interest rates, 
paid out to foreign enterprises, institutions and individual persons in connection with 
the management of loan guarantees, loans, financial leasing, derivatives, payments, 
advisory services, credit assessments etc. Auxiliary services to insurance services 
should be included in CPA-code 672000. 

672000 Services auxiliary to insurance 
 Income: Income includes all commissions and fees received from foreign customers in 

connection with insurance brokering, insurance advisory services, actuary services, 
evaluation and damage assessments, rescue services, investigative services and other 
services closely connected to insurance. 
Expense: Expenses include all commissions and fees paid out to foreign suppliers in 
connection with insurance brokering, insurance advisory services, actuary services, 
evaluation and damage assessments, rescue services, investigative services and other 
services closely connected to insurance. 

Real estate activities 
702000 Letting of real estate 
 Income: Income includes all payments received in connection with letting of real estate 

in Norway to foreign parties on a short-term basis (less than a year). 
Expense: Expenses include all payments made out in connection with rental of real 
estate abroad from foreign parties on a short-term basis (less than a year). 

703000 Real estate activities on a fee or contractual basis 
 Income: Income includes all payments received from foreign customers in connection 

with real estate brokering, management and administration of real estate on a fee or 
contractual basis.  
Expense: Expenses include all payments made out to foreign suppliers in connection 
with real estate brokering, management and administration of real estate on a fee or 
contractual basis. 
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Hiring and hiring out of transportation, machinery and equipment (operational leasing, bare 
boat hire, dry lease) 
CPA-code Type of services and contents 
710000 Hiring and hiring out of transportation, machinery and equipment 
 Income: Export includes rental income received from foreign customers in connection 

with the rental of equipment without crew, such as platforms, rigs, ships, aircraft and 
other mechanical equipment. Financial leasing is excluded in accordance with IAS 17 
(IFRS16) / NRS 14. Rental of means of transport and construction equipment, etc. with 
crews should be included in CPA 611033 or 611034 for ships and CPA 622031 or 
622032 for aircraft.  
Expense: Expenses include rental costs incurred in connection with the rental of 
equipment without crew, such as platforms, rigs, ships, aircraft and other mechanical 
equipment. Rental costs for rental rights that are capitalized after the introduction of 
IFRS16, but which would not have been capitalized in accordance with the rules in IAS 
17, must be included. Excluding financial leasing according to IAS 17 / NRS 14. 
Leasing of means of transport and construction equipment with crew shall be kept on 
CPA 611033 or 611034 for ships and CPA 622031 or 622032 for aircraft.  

IT-services are specified in CPA-code 720000 - 726000. The supply of standard software is defined 
as goods and should not be included. 

720000 IT-related licence fees 

 Income: Income includes revenue received from foreign customers in connection with 
access to - and use of - software and data services, even where this is delivered over the 
internet. Examples include operating system costs, productivity software (office, 
graphics etc), CRM / customer system, ERP system (production / economy / accounting, 
etc.) and service delivery from "cloud services" 
Expense: Expenses include payments made to foreign suppliers in connection with 
access to - and use of - software and data services, even where this is delivered over the 
internet. Examples include operating system costs, productivity software (office, 
graphics etc), CRM / customer system, ERP system (production / economy / accounting, 
etc.) and service delivery from "cloud services" 

721000 Hardware consultancy  

 Income: Income includes all payments received from foreign customers in connection 
with hardware consultancy services.  
Expense: Expenses include all payments made out to foreign suppliers in connection 
with hardware consultancy services.  

722000 Software and system consultancy 

 Income: Income includes all payments received from foreign customers in connection 
with services linked to software, reconstruction of software and data, assistance in 
connection with IT management/control, analysis, design and programming of systems, 
advice and activities linked to the development, production, procurement and 
documentation of adapted software, including bespoke operating systems, maintenance 
of data systems, installation and other customer support services, such as training. 
Expense: Expenses include all payments made out to foreign suppliers in connection 
with services linked to software, reconstruction of software and data, assistance in 
connection with IT management/control, analysis, design and programming of systems, 
advice and activities linked to the development, production, procurement and 
documentation of adapted software, including bespoke operating systems, maintenance 
of data systems, installation and other customer support services, such as training. 
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IT-services, continued 
CPA-code Type of services and contents 
723000 Data processing consultancy 
 Income: Income includes all payments received from foreign customers for data 

processing services, including data entry, data control, computational services, and 
cloud services. 
Expense: Expenses include all payments made to foreign suppliers for data connection, 
processing services, including data entry, data verification, computational services, and 
cloud services. 

724000 Operation of databases 
 Income: Income includes all payments received from foreign customers in connection 

with services such as database design, data storage, propagation services in connection 
with data and databases, Internet search portals etc. The services should be related to the 
propagation of data itself. Services in connection with setting up accesses, e.g. to the 
Internet, telephone network etc. should be entered in CPA-code 642000 
Telecommunications. 
Expense: Expenses include all payments made out to foreign suppliers in connection 
with services such as database design, data storage, propagation services in connection 
with data and databases, Internet search portals etc. The services should be related to the 
propagation of data itself. Services in connection with setting up accesses, e.g. to the 
Internet, telephone network etc. should be entered in CPA-code 642000 
Telecommunications. 

725000 Maintenance and repair of office, accounting and computing machinery 
 Income: Income includes all payments received from foreign customers for services in 

connection with the maintenance and repair of computers and peripherals, operation of 
IT accessories.  
Expense: Expenses include all payments made out to foreign suppliers for services in 
connection with the maintenance and repair of computers and peripherals, operation of 
IT accessories. 

726000 Other computer-related activities 
 Income: Income includes all payments received from foreign customers for services in 

connection with web hotel management (rental of server space for web site). 
Expense: Expenses include all payments made out to foreign suppliers for services in 
connection with web hotel management (rental of server space for website). 

Research and development (R&D) and business services 
730000 Research and development (R&D) 
 Income: Income includes all payments received from foreign customers in connection 

with the basic research, applied research and experimental development of new products 
and services. The basic criterion for defining R&D is the presence of a cutting-edge 
element and that a certain amount of uncertainty is attached to the outcome. 
Expense: Expenses include all payments made out to foreign suppliers in connection 
with the basic research, applied research and experimental development of new products 
and services. The basic criterion for defining R&D is the presence of a cutting-edge 
element and that a certain amount of uncertainty is attached to the outcome. 
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Research and development (R&D) and business services, continued 
CPA-code Type of services and contents 
741100 Legal activities 
 Income: Income includes all payments received from foreign customers in connection 

with legal advisory services, representation and power of attorney in any legal or 
statutory procedure, compilation of legal documentation or supporting documentation, 
legal certification and depositing and services in connection with debt settlement. 
Services in connection with fines should not be included. 
Expense: Expenses include all payments made out to foreign suppliers in connection 
with legal advisory services, representation and power of attorney in any legal or 
statutory procedure, compilation of legal documentation or supporting documentation, 
legal certification and depositing and services in connection with debt settlement. 
Services in connection with fines should not be included. 

741200 Accounting and book-keeping, auditing and tax consultancy services 
 Income: Income includes all payments received from foreign customers for services in 

connection with book-keeping, auditing, tax consultancy services and compilation of tax 
documentation etc. 
Expense: Expenses include all payments made out to foreign suppliers for services in 
connection with book-keeping, auditing, tax consultancy services and compilation of tax 
documentation etc. 

741300 Market research and public opinion polling 
 Income: Income includes all payments received from foreign customers for services 

related to advisory, guiding and executive assistance in connection with market surveys, 
telemarketing and opinion polls. 
Expense: Expenses include all payments made out to foreign suppliers for services 
related to advisory, guiding and executive assistance in connection with market surveys, 
telemarketing and opinion polls. 

741400 Business and management consultancy activities 
 Income: Income includes all payments received from foreign customers for services 

linked to advisory, guiding and executive services within corporate policy and strategy, 
overall planning and organisational development, management and marketing, personnel 
management, personnel consultancy, personnel development, product and project 
management, lobbying and public relation services. 
Expense: Expenses include all payments made out to foreign suppliers for services 
linked to advisory, guiding and executive services within corporate policy and strategy, 
overall planning and organisational development, management and marketing, personnel 
management, personnel consultancy, personnel development, product and project 
management, lobbying and public relation services. 

742000 Technical consultancy services within engineering and architectural services 
 
 

Income: Income includes all payments received from foreign customers for services 
related to town and regional planning, planning, design and management related to dam 
installations, bridges, airports, harbours etc., surveying, cartography, testing of products, 
product certification, technical inspection and seismic services. Exempt are engineering 
services related to petroleum activities, which should be included in CPA-code 112012 
Other services related to oil and gas exploration (excluding surveying). Architectural 
and engineering services related to construction projects should not be included here but 
in CPA-code 450000 Building and construction services. 
Expense: Expenses include all payments received from foreign customers for services 
related to town and regional planning, planning, design and management related to dam 
installations, bridges, airports, harbours etc., surveying, cartography, testing of products, 
product certification, technical inspection and seismic services. Exempt are engineering 
services related to petroleum activities, which should be included in CPA-code 112012 
Other services related to oil and gas exploration (excluding surveying). Architectural 
and engineering services related to construction projects should not be included here but 
in CPA-code 450000 Building and construction services. 
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Research and development (R & D) and business services continued 
CPA-code Type of services and contents 
743000 Technical testing and analysis 
 Income: Income includes all payments received from foreign customers for services 

related to material testing, safety control, certification, food control etc. Includes 
classification and certification of ships, other transportation and plant works etc. 
Expense: Expenses include all payments made out to foreign suppliers for services 
related to material testing, safety control, certification, food control etc. Includes 
classification and certification of ships, other transportation and plant works etc. 

744000 Advertising  
 Income: Income includes all payments received from foreign customers for services in 

connection with advisory, guiding and executive assistance within development, design 
and implementation of advertising measures and advertising, media planning including 
the acquisition and sale of advertising space, exhibition services from organisers of fairs 
and promotion of products. Public relations services should be included in CPA-code 
741400 Business and management consultancy activities. 
Expense: Expenses include all payments made out to foreign suppliers for services in 
connection with advisory, guiding and executive assistance within development, design 
and implementation of advertising measures and advertising, media planning including 
the acquisition and sale of advertising space, exhibition services from organisers of fairs 
and promotion of products. Public relations services should be included in CPA-code 
741400 Business and management consultancy activities. 

745000 Labour recruitment and provision of personnel  
 Income: Income includes all payments received from foreign customers in connection 

with private and public employment services. 
Expense: Expenses include all payments made out to foreign suppliers in connection 
with private and public employment services. 

746000 Investigation and security activities  
 Income: Income includes all payments received from foreign customers for advisory, 

guiding and executive assistance in connection with investigation and security 
activities. Services related to the installation of alarm systems should be included in 
CPA-code 450000 Building and construction services. Insurance investigations should 
be included in CPA-code 672000 Activities auxiliary to insurance. 
Expense: Expenses include all payments made out to foreign suppliers for advisory, 
guiding and executive assistance in connection with investigation and security 
activities. Services related to the installation of alarm systems should be included in 
CPA-code 450000 Building and construction services. Insurance investigations should 
be included in CPA-code 672000 Activities auxiliary to insurance. 

747000 Industrial cleaning  
 Income: Income includes all payments received from foreign customers in connection 

with services related to indoor cleaning, chimney sweeping, disinfection etc. 
Expense: Expenses include all payments made out to foreign suppliers in connection 
with services related to indoor cleaning, chimney sweeping, disinfection etc. 
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Research and development (R & D) and business services continued 
CPA-code Type of services and contents 
748000 Other business services 
 Income: Income includes all payments received from foreign customers in connection 

with photography, packing services, office services, translation services and other 
business services not included elsewhere. Operation of databases should be included 
in CPA-code 724000 Operation of databases. Accounting should be included in CPA-
code 741200 Accounting and book-keeping, auditing and tax consultancy services.        
Expense: Expenses include all payments made out to foreign suppliers in connection 
with photography, packing services, office services, translation services and other 
business services not included elsewhere. Operation of databases should be included 
in CPA-code 724000 Operation of databases. Accounting should be included in CPA-
code 741200 Accounting and book-keeping, auditing and tax consultancy services.   
      

Other services 

900000 Collection and treatment of waste and sewage and other environmental services 

 Income: Income includes all payments received from foreign customers for services in 
connection with the treatment and storage of waste and nuclear waste, cleaning and 
clearing related to pollution (e.g. oil spillages), pollution control, monitoring, 
consultancy, restoration of mines and waste management. 
Expense: Expenses include all payments made out to foreign suppliers for services in 
connection with the treatment and storage of waste and nuclear waste, cleaning and 
clearing related to pollution (e.g. oil spillages), pollution control, monitoring, 
consultancy, restoration of mines and waste management. 

921000 Film and video activities 
 
 

Income: Income includes all payments received from foreign customers in connection 
with the further production of films, videos and music recordings, distribution rights for 
films, commissions to producers, directors, actors and musicians. The sales of films 
recorded music and compositions should not be included. 
Expense: Expenses include all payments made out to foreign suppliers in connection 
with the further production of films, videos and music recordings, distribution rights for 
films, commissions to producers, directors, actors and musicians. The purchases of 
films recorded music and compositions should not be included. 

922000 Radio and television activities 
 
 

Income: Income includes all payments received from foreign customers in connection 
with the production of radio and TV programmes, and music recordings. Distribution 
rights for TV programmes, including the rights to transmit sports and cultural events 
should also be included here, as well as commissions to producers, directors, actors and 
musicians. The sales of radio and TV programmes recorded music and 
compositions should not be included. 
Expense: Expenses include all payments made out to foreign suppliers in connection 
with the production of radio and TV programmes, and music recordings. Distribution 
rights for TV programmes, including the rights to transmit sports and cultural events 
should also be included here, as well as commissions to producers, directors, actors and 
musicians. The purchases of radio and TV programmes recorded music and 
compositions should not be included. 
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Other services, continued 
 
923000 Other entertainment activities  
 Income: Income includes all payments received from foreign customers for services 

related to independent art activities, including the restoration of old work of art, as well 
as services related to the operation of theatres, concert halls, music studios, amusement 
centres, dance schools, circuses and puppet theatres etc. Gambling and betting 
activities should not be included here but in CPA-code 927000 Other leisure activities. 

 Expense: Expenses include all payments made out to foreign suppliers for services 
related to independent art activities, including the restoration of old work of art, as well 
as services related to the operation of theatres, concert halls, music studios, amusement 
centres, dance schools, circuses and puppet theatres etc. Gambling and betting 
activities should not be included here but in CPA-code 927000 Other leisure activities. 

924000 News agency activities 
 
 

Income: Income includes all payments received from foreign customers in connection 
with services such as the mediation and supply of news, images and articles to the 
media. Subscription services to news agencies, newspapers and online databases. 
Journalists and photographers’ freelance activities.   
Expense: Expenses include all payments made out to foreign suppliers in connection 
with services such as the mediation and supply of news, images and articles to the 
media. Subscription services to news agencies, newspapers and online databases. 
Journalists and photographers’ freelance activities.   

925000 Operation of libraries and archives, museums and other cultural establishments 
 
 

Income: Income includes all payments received from foreign customers for services 
related to the operation of libraries, archives and museums, and the protection of 
historical sites and buildings, botanical and zoological gardens and nature reserves. 
Expense: Expenses include all payments made out to foreign suppliers for services 
related to the operation of libraries, archives and museums, and the protection of 
historical sites and buildings, botanical and zoological gardens and nature reserves. 

926000 Sporting activities 
 
 

Income: Income includes all payments received form foreign customers for services 
related to the operation of sports centres and football clubs, golf clubs, chess clubs, 
shooting clubs, riding schools, racing stables, marinas and non-professional hunting etc. 
Expense: Expenses include all payments made out to foreign suppliers for services 
related to the operation of sports centres and football clubs, golf clubs, chess clubs, 
shooting clubs, riding schools, racing stables, marinas and non-professional hunting etc. 

927000 Other leisure and cultural services 
 
 

Income: Income includes all payments received from foreign customers for other 
leisure and cultural services than those mentioned in CPA-codes 921000, 922000, 
923000, 924000, 925000, and 926000 above. 
Expense: Expenses include all payments made out to foreign suppliers for other leisure 
and cultural services than those mentioned in CPA-codes 921000, 922000, 923000, 
924000, 925000, and 926000 above. 
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Other services - continued 
CPA-code Type of services and contents 
981000 Royalties and licence fees (Not IT-related licence fees which should be included in 

CPA 720000) 
 Income: Income includes all payments received from foreign customers in connection 

with the franchise and selling rights of a product or service within a specific concept. 
Other royalties: use of registered trademark, design/patent protection, use of intangible 
values such as patents, copyrights, industrial processes/designs, software licence rights, 
manuscripts (literature, film and music). The sales of the actual rights and rights for 
distribution of audiovisual products should not be included here, but in cultural 
services. IT-related licence fees should be included in CPA 720000. 
Expense: Expenses include all payments made out to foreign suppliers in connection 
with the franchise and selling rights of a product or service within a specific concept. 
Other royalties: use of registered trademark, design/patent protection, use of intangible 
values such as patents, copyrights, industrial processes/designs, software licence rights, 
manuscripts (literature, film and music). The purchases of the actual rights and 
rights for distribution of audiovisual products should not be included here, but in 
cultural services. IT-related licence fees should be included in CPA 720000. 

989000 Services not stated elsewhere 
 
 

Income: Income includes all payments received from foreign customers for services 
that do not fall into any of the other categories mentioned above. If large amounts are 
reported in this item, Statistics Norway may ask for a more detailed specification. 
Expense: Expenses include all payments made out to foreign suppliers for services that 
do not fall into any of the other categories mentioned above. If large amounts are 
reported in this item, Statistics Norway may ask for a more detailed specification. 
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4. Submitting and transmitting the data for External trade in services 
 
The reporting enterprise is responsible for ensuring that the submitted data are of good quality and 
transmitted to Statistics Norway within the reporting deadline.   
 
How the data should be submitted and transmitted depends on the reporting method: 

1. Submit the web form via the Altinn portal (see chapter 4.1) or  
2. Submit an attached file via the Altinn form (see chapter 4.2 and 5). 

4.1 Web questionnaire in Altinn 

The form for this questionnaire can be found by clicking “Find forms and services” in Altinn Altinn - Start 
(https://info.altinn.no/en/) 
 
In order to have access to a form in Altinn, you need to have a role: 
In Altinn you log on using your own personal ID number. In order to fill out a form for the enterprise, you 
must also have a role on behalf of the enterprise. If you are registered in the Central Coordinating Register 
for Legal Entities as general manager or chairman of the board, you already have a role.  
 
The role can be delegated: 
If you are the general manager or chairman of the board you can delegate the role to others in the enterprise 
so that they can complete the form. You can also delegate the role to an accountant or other external persons. 
It is important that the accounting employee role is delegated to someone with knowledge of the subject of 
the survey. 
 
More about roles: 
Altinn - All Altinn roles (https://info.altinn.no/en/help/profile/all-altinn-roles/) 
 
 
Foreign nationals that do not have a personal ID number, can use the service Request for assignment of a 
D-number at   
D number - The Norwegian Tax Administration (https://www.skatteetaten.no/en/person/national-
registry/identitetsnummer-og-elektronisk-id/d-nummer/) 
 
Alternatively, enterprises can log on to Altinn through enterprise certificate. This log on method is linked to 
the organizational number of the enterprise and not to personal ID number. For more information go to 
Altinn - Virksomhetssertifikat (https://info.altinn.no/hjelp/innlogging/utgaende-
innloggingsmetoder/virksomhetssertifikat/) 
 
Logging in Altinn 
Go to Altinn - Logge inn og ut av Altinn and click on <Log inn> at the top right of the screen. 
Select one of the log inn methods. If you need help, click on the “help and contact” at the bottom right of the 
screen. 
 

 
How to find the form for a specific enterprise 

1. You will be taken first to “Inbox”.  
2. You can select the form and the enterprise you will be reporting for. 
3. Click on the title of the form to open it. 

 
How to submit the form 
 

1. When you have finished filling out the form, you will proceed to “Comments, contact information 
and submission”. 

2. If there are errors in the form, error message(s) will appear. Click the error message(s) to go to the 
page where the error occurred. 

3. When you have completed the form, click on <Check form> at the bottom of the screen. 
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If there is an error in the form, an error message will appear. Click on the error message to 
navigate to the page with the error. 

4. When any errors have been corrected, you will arrive at “Comments, contact information and 
submission”.  

5. Then click on <Submit> at the bottom right of the next screen.  

6. Save the confirmation from Altinn showing that the form has been submitted. 
 
When reporting for the next quarter, the form will show prefilled data based on what was previously reported 
(the previous quarter of the current year). 
 

4.2 Semicolon separated file 

If you choose to produce a flat file, please make sure that the record structure described in the list of service 
codes is used (see chapter 3 for more information).  
The various fields in the file must be separated by a semicolon (;) and the file must have a semicolon 
separated format (file name.sdv). 
 
The file should have the name reportingperiod_orgnr.sdv (the organisation number must be included in the 
new file name). 
 
File for the 1quarter in 2026 should/can have the following name: 
202603_nnnnnnnnn.sdv , n = organizational number 9 digits 
 
File for the 2. quarter 2026 should/can have the following name: 
202606_nnnnnnnnn.sdv , n = organizational number 9 digits 
 

4.2.1 Transmission of sdv-file 
 
Altinn is an online portal for digital communication between businesses, private individuals, and public 
authorities. Altinn enables secure data transfer for the electronic submission of public forms. The Altinn 
portal should be used for submitting data, in semicolon separated file. 
 
To submit the report as a file attachment, the enterprise must ask Statistics Norway (SSB) to enable this 
option 
 
Procedure for transmitting data via Altinn:  
1) Go to Altinn – Start 

<https://info.altinn.no/>  
2) Log in. 

For information on logging in to Altinn, see section 4.1 or Altinn – Start (<https://info.altinn.no/>). 
  
3)  Check that you are logged in under the correct enterprise. 
You can see this in the top right corner of the Altinn menu. 
 
4) Find the form. 
The form is found in your Inbox or via Altinn – Form overview. Select the form for reporting External Trade 
in Services (RA-0692) for the relevant period. 
 
5) To submit the report as a file attachment, the enterprise must ask Statistics Norway (SSB) to enable 
this option. The file can then be submitted as an attachment to the form. 
 
Click the box :Attachment in the menu on the left side of the screen, then drag the file over the dotted 
rectangle and drop it there. 
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When the transmission is complete, a message will appear on the screen. You will be given the opportunity 
to print a receipt. We recommend that you do this. 
 
Other: 
If you experience technical problems, see Help and contact (<https://info.tt02.altinn.no/hjelp/>) in Altinn, or 
send an email to tjenestehandel@ssb.no. 
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5. Technical description of reporting / File reporting 
This chapter is intended for enterprises which report data as a flat file via Altinn, see chapter 4.2.  
 
It may become necessary to change specifications due to international or Norwegian requirements. Changes 
in reporting specifications will generally be effective from the first quarter of the reporting year. Each 
reporting enterprise is responsible for using the latest version of the guidelines.  
 
This is version 10 of the technical reporting description. It is valid as of the first quarter of 2026. 

5.1 Reporting structure 

File reporting via Altinn is composed of four variables, an identification variable, two classification variables 
and an amount variable. These variables are subsequently divided into fields.   
 
The variables comprise of: 

 
-   Identification variable:  Identifies the reporting unit, the reporting period (the dates that the 
  exports and imports amounts refer to), reporting option and the 

  version of the list of codes applied (fields 1 - 5).   
-   Classification variable 1: Defines the accounts items (fields 6 - 8). 
-   Classification variable 2: Defines the statistical characteristics by “types of services” (CPA- 
  code), “currency” and “country” (fields 9 - 11). 
-   Amount variable:  Defines the amount (field 12). 
 

5.2 Further information of the variables and fields in the report 

Identification variable:  Organisation number, reporting period and reporting option: 
 
-   Field 1:  The reporting unit's organisation number - 9 positions. The organisation number of  
  the enterprise from the Central Register of Legal Entities (9 digits).   
 
-   Field 2:  Reporting period - 6 positions.  The reporting period should be stated as year (4 digits) 
  and number of the last month in the reporting period (2 digits).  For example, the  
  reporting periods for the year 2026 should be coded in the following  
  way: 202603 (first quarter), 202606 (second quarter), 202609 (third quarter) and  
  202612 (fourth quarter).  
 
-   Field 3:  Reporting option - 2 positions.  Use code TT to report the data on external  
  trade in services. 
 
-   Field 4:  Version number - 2 positions.  Please state the version of the list of codes applied. The 

  version number is printed in the beginning of chapter 5, and should be stated with two digits. 
Thus, this version of the list of codes should be stated with 08 in field 4.  The reporting unit 
should always use the last version of the list of codes and should check whether changes 
have been made in the list of codes prior to reporting data for a new period.  Normally 
changes in the list of codes will only be made once a year, i.e. prior to the reporting of data 
for the first quarter (see “Changes in the list of codes”). This version of the code list is valid 
for reporting data from the first quarter of 2026. 

 
-    Field 5: Data source – 1 position. In this field the character F should be used. 
 
Classification variable 1.  Accounts items: 
 
-   Field 6:  Prefix - 2 positions.  Code for placing the report in system.  The following codes 
  can be used in field 5 in this report: 
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   12 = Export of services 
   17 = Import of services  

   The first digit states which part of the report the data is about, and the second digit 
subdivides the data in the various parts of the report into different main categories. 

  
-   Field 7:  Item - 5 positions. Code for reporting item.  The following codes can be used in field 6 
  in this report: 

   01000 = Export of services 
   02000 = Import of services 
 
-   Field 8:  Sub items - 2 positions.  This code is used for providing the amount of the internal  
  transactions in services within the same enterprise for each CPA code. The following  
  codes may be used in field 7 in this report: 

   00 = No sub items 
  10 = Proportion of internal transactions in services within same enterprise for 
            each CPA-code. 

 

Classification variable 2.  Statistical characteristics: 

 
-   Field 9:  CPA - 6 positions.  Code for stating type of service exported and imported.  For  
  further description of the various types of services, see under 3.2.  
  In the lists of codes, it is indicated whether the item is to be classified (distributed) or 
  not.  The following codes are used in the list of codes: 

   CPA = The item is to be classified by using CPA-code 
     -     = No distribution by type of service.  The field should be empty in the report, 
   only with a semicolon (;) at the end. 
 
-   Field 10: Currency - 3 positions. The currency codes are not used in this report. Insert XXX (three Xs) 

in field 9, or leave it empty only with a semicolon (;) at the end. 
  
-   Field 11: Country - 2 positions. ISO letter code with two letters (ISO 3166). It states the 
  country of residence for the counterpart in the transaction or for the creditor or debtor.  
  For further description of country codes, see chapter 6. 

   In the lists of codes, it is indicated whether the country specific data should be distributed or 
not. The following codes are used in the list of codes: 

  L = The item will be given by country applying ISO letter codes.  
  XX = No country specific data. XX (two Xs) can be inserted in field 10 or 
   it can be left empty with a semicolon (;) at the end.  
 

 
Amount variable.  Amount: 
 
-   Field 12: Amount - 12 positions.  Amount should be reported as follows: 

o In thousand kroner (NOK) of the value of year to date (YTD).  For instance, NOK 1.2 
million should be reported as 1200. 

o Items in foreign currency should be converted to NOK.   
All amounts should be stated as positive figures.  About periodicity and positive/negative signs and 
corrections see chapter 2.3. 

5.3 Recording description of the identification variable 

The identification variable has the following structure: 
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Identification variable 
Field no. Field 1 Field 2 Field 3 Field 4 Field 5 

Content of field 
The reporter's 
organisation 

number 
Reporting period Reporting option 

Version 
number 

Data source 

Number of 
positions 

9 6 2 2 1 

      

Example 999999999 202603 TT 10 F 

 
Example: Reporting enterprise with organisation number 999999999 (organisation number 999999999). 

The reporting enterprise reports data for the first quarter of 2026 (reporting period 202603) in 
external trade in services (reporting option TT) and has used the tenth (this) version of the list of 
codes (version number 10). 

 
Recording alternative:    999999999;202603;TT;10;F  
 
The fields in the identification variable should be semicolon separated and should finish with a line feed. 
 

5.4 Recording description for the classification variables 1, 2 and the amount variable 

The table below gives some examples of how the record for fields 6 - 12 should look like when the reporting 
enterprise submits data to Statistics Norway.  The record can comprise 21 to 32 positions, depending on 
whether the CPA, currency, and country fields are used or not.  The record is divided as follows:  
 
 
 Classification variable 1 Classification variable 2 Amount var. 
Field no. Field 6 Field 7 Field 8 Field 9 Field 10 Field 11   Field 12 
Content of field  Prefix Item Sub item CPA Currency Country Amount 

Numbers of positions  2 5 2 6/0 3 (or 0) 2 (or 0) 12 
        

 
Example  

 
12 

 
01000 

 
00 

 
723000 

XXX 
(or empty) 

 
DK 

 
2000 

 
Example: Reporting of export of services (prefix 12, item 01000, sub item 00), data processing (CPA-

code 723000). The data is not to be distributed by currency (XXX or empty in currency field), 
to Denmark (DK in country field) for NOK 2 million in total.  

 
The reported records should have semicolon separated fields and should be organised as follows: 
 
Alternative 1: 12;01000;00;723000;XXX;DK;2000 (XXX indicates no distribution by currency) 
Alternative 2: 12;01000;00;723000;;DK;2000        (Empty currency field indicates no distribution) 
 
The fields should be semicolon separated and should finish with a line feed. 

5.5 Structure of the submitted file 

The reporting enterprise must submit a semicolon-separated CSV file with identification variables and all 
records which have amounts to report. As the first part of each record / line in the reporting file the five 
fields of the identification variable should be given. Then comes fields for the classification variables and 
amount in the same line. This structure should be given for each record / line to be reported.   
 
For those who report with identification variables as in section 5.3 and only with amounts as in section 5.4, 
the file will turn out as follows: 
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Alternative 1, where XXX and XX indicate no distribution by currency and country: 
 
999999999;202603;TT;10;F 

Reporting enterprise with organisation number 999999999 (organisation number 999999999). The 
reporting enterprise reports data for the first quarter of 2026 (reporting period 202603) in external 
trade in services (reporting option TT) and has used version number 10 of the list of codes. 
 

Then follows the classification variables and the amount variables.  
 

12;01000;00;723000;XXX;XX;2000 
Reporting of export of services (prefix 12, item 01000, and sub item 00) with the type of service 
(CPA-code 723000). The data is not to be distributed by currency (currency field XXX) or country 
(country field XX) for NOK 2 million in total. 
 

 
Alternative 2, where an empty currency field indicates no distribution by currency: 
 
999999999;202603;TT;10;F 

Reporting enterprise with organisation number 999999999 (organisation number 999999999). The 
reporting enterprise reports data for the first quarter of 2026 (reporting period 202603) in external 
trade in services (reporting option TT) and has used version number 10 of the list of codes.  

 
Then follows the classification variables and the amount variables. 
 
12;01000;00;723000;;DK;2000 

 Reporting of export of services (prefix 12, item 01000, and sub item 00) with the type of service 
(CPA-code 723000). The data is not to be distributed by currency (currency field empty), to 
Denmark (country field DK) for NOK 2 million in total. 

 
The procedures on how to submit files are described in chapter 4.  
 

6. List of country codes 
All countries and country codes are displayed in the drop-down menu in the form when reporting by country. 
Updated and official country lists and codes are available at: https://www.ssb.no/klass/klassifikasjoner/100. 
 
The standard for country codes (alpha-2) is based on the ISO 3166-1 code list and has been adapted to meet 
the requirements of Statistics Norway. 
 
 
 

 


